
Me
• Quality interest
• Good code
• Reliable code / service
• Worked for Amazon, Microsoft, Dimension Data
Service:
• Public or internal service. 
• Parts of the Talk may also apply to boxed software.
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Present: Know problems before customer notices.
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Ping (ICMP) is very shallow. Some servers respond to ping even when they have 
crashed. Ping does not go through some firewalls.

Dynatrace a.k.a. Gomez
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Formerly known as Gomez.
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Some examples of SLAs:
https://aws.amazon.com/ec2/sla/ 
https://azure.microsoft.com/en-us/support/legal/sla/virtual-machines/v1_0/
http://cloud.dimensiondata.com/saas-solutions/about/legal/service-level-agreement
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Each service has 99.9% availability.
Customer experiences 99.4%
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NA GetServer
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There is no definitive definition of percentiles.
Think of car speeds. Average speed makes sense for a single car that has different 
speeds during the journey. Total distance divided by total time. Easy to calculate and 
reason about.
Measure speed of 10 cars in one area. 9 are sticking to the speed limit of 30 mph, but 
one is doing 100 mph. The average speed for this group of cars is 37 mph. Does this 
mean that the whole group is driving too fast? 90%-ile is 30 mph, which means that 
the vast majority (90%) is sticking to speed limits.
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NA GetServer
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Will reduce to 500 distinct requests
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Air industry has long experience in investigating crashes. 
Manage to find root cause from small pieces of evidence.
Corrective actions to reduce risk of reoccurrence.
Flight recorders have improved over the years.
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Screenshot from Nagios

See also www.icinga.org, a fork of Nagios with a modern style UI.
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Screenshot from Cacti
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(You expected me to talk a lot about this, right? )
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Relates to Business Intelligence.

???  Maybe move these slides to the end.
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Common to split articles into several pages to count users who read the whole 
article.

Most popular pages on my website.
Note that my wife’s page is more popular than mine.
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