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Example mapping

- a structured, collaborative discovery technique
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Give me an
Have

example.

IS that

you thought
about ...

always true”

Requirements

IS there

something else What would

happen if ... ?

that needs to
happen”?
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Example map

Introducing Example Mapping

https://cucumber.io/blog/2015/12/08/example-
mapping-introduction

https://www.youtube.com/watch?v=VwvrGfIWmG_U
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Synonyms

Requirement
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Synonyms

Requirement

Acceptance

criterion
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A sample rule

Only library members are

permitted to reserve items




Reserving a book at the library

At the library, it’s free to take out books that are on the shelves,
but there is a charge of £1.00 if you want to reserve an item that’s
currently out on loan.

ssssssssssssssssssssssssssssss



Reserving a book at the library

At the library, it’s free to take out books that are on the shelves,
but there is a charge of £1.00 if you want to reserve an item that’s

currently out on loan. Apply reservation charges to
library members

Members pay a reservation

charge of £1
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Reserving a book at the library

At the library, it’s free to take out books that are on the shelves,
but there is a charge of £1.00 if you want to reserve an item that’s

currently out on loan. Apply reservation charges to
library members

Members pay a reservation

charge of £1

Andrew reserves a book
He is charged £1
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Reserving a book at the library
At the library, it’s free to take out books that are on the shelves,

but there is a charge of £1.00 if you want to reserve an item that’s

currently out on loan. Apply reservation charges to
library members

Members pay a reservation
charge of £1

Andrew reserves a book
He is charged £1

Andrew reserves two books
He is charged £1
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Reserving a book at the library
At the library, it’s free to take out books that are on the shelves,

but there is a charge of £1.00 if you want to reserve an item that’s

currently out on loan. Apply reservation charges to
library members

Members pay a reservation
charge of £1

Andrew reserves a book
He is charged £1

Andrew reserves two books
He is charged £1 £2
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Reserving a book at the library
At the library, it’s free to take out books that are on the shelves,

but there is a charge of £1.00 if you want to reserve an item that’s

currently out on loan. Apply reservation charges to
library members

Members pay a reservation
charge of £1 per item

Andrew reserves a book
He is charged £1

Andrew reserves two books
He is charged £1 £2
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Reserving a book at the library
At the library, it’s free to take out books that are on the shelves,

but there is a charge of £1.00 if you want to reserve an item that’s

currently out on loan. Apply reservation charges to
library members

Members pay a reservation
charge of £1 per ttem

Andrew reserves a book
He is charged £1

Andrew reserves two books
He is charged £1 £2
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Anatomy of
an example
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Anatomy of
an example
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Anatomy of
an example
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Anatomy of Andrew reserves a book
an examp|e He is charged S1
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Anatomy of Andrew reserves a book
an examp|e He is charged S1

Andrew reserves one book
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Anatomy of Andrew reserves a book
an examp|e He is charged S1

Andrew reserves one book

Andrew is charged $1.00
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Anatomy of Library members pay a
an example reservation charge of S1 per item

Andrew reserves one book

Andrew is charged $1.00
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Anatomy of Library members pay a
an example reservation charge of S1 per item

Andrew is a library member

Andrew reserves one book

Andrew is charged $1.00
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Capturing an example - prose
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Capturing an example - prose

Andrew reserves a book

He is charged £1
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Capturing an example - columns

Library Reserves a Charged £1

member book
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Capturing an example - symbols

- Andrew is a library member

* Andrew reserves a book
=> He is charged £1
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Capturing an example - sketch

Mcmbcrshilp nwumlber: Al12=4

Book title ReSerVEeT

watersh ilp DoW
' p 4

Charge : £1.00
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Visual feedback
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Visual feedback
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Visual feedback
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Visual feedback
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Visual feedback
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Visual feedback
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Visual feedback
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Visual feedback
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Visual feedback
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Visual feedback
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Visual feedback
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Remote working - spreadsheet



Remote working - Mindmup

Apply reservation

) charges to library
Reserve one book
members

\Get charged £1.00
_ ¢

Y

Reserve two books Members pay a | Child members can

Get charged £2.00 ‘- | reservation charge of £1 |- O\ " reserve children's books
- - - \

- \ | |
per item S ~_— | for free
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Remote working - Miro

Selecting a job o view

A user should be able 7o select a job
ro view its derails

Fxamples

- Test Jobs are available in the Run
History table

* A user clicks anywhere on the row
of a Test |ok.

=>A report side panel with the job
title & status zppears.

- Test |obs are available in the Run
History table

* A user clicks on the name of a Tes
Job.

=>A report side panel with the job
title & status appears.

- Test Jobs are available in the
Running and in queue table

* A user clicks anywhere on the row
cf a Test Job.

=>A report side panel cces not

A user should be able 1o select a
recently campleted job to view ts
derails

- Test Jans are available in the

Recently Completed takble with status

cancelled which have no reports
(cancelled while st |l queued)

* A user clicks anywhere on the row
o7 a Test Jcb.

=>A report side panel should be
shown saying "No tesrt steps run,
report unavailable."

TestJoos are availabla in the
Recently Completed table
* A user clicks anywhere on the row
of a Test Job.
=>A report side panel with the job
title & status appears.

A user should be able to close ckb

derals

- The job details pane' is showing

* The user clicks on an empty space
outside the panel

=> The job details panelis closed

- The job details pane' is showing
* The user clicks on a row in the Run

History table
== The job details panelis rnot closed

- The job details pane' is showing

* The user clicks on an the cross icon
on the panel

=> The job detzils panelis cosed

- The job details pane' is showing
* The user presses the <esc> key
=>The job detzils panelis dosed

A user should be shble to select
another job while already viewing
one

- The report panel is vis ble and
shows [job A

* User clicks on job B

=> The report panel changes its
centents to show job B

- The report panel is vis ble and
shows job A

* User clicks on job A

=>The report nanel does not change

- The report panel is vis ble and
shows job A from Recently
Completed table

* User clicks on job B in Running and
in queue table

=> The repart nanel should be closed

seb.rose@smartbear.com
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A diagnost os report
~ould conzain

lesiang ne wonf gurslen

nlt' Hser ._:P’x!"ﬂ L ]
sapgnasric resn
* The USer choces ra
reEMave sensative
nformaz o
->1he readyack
testeng neyaml s
ncluded but with
database conneovily
nformaion spet Med
with the cry ‘datahase

s amritlec

Can the database’ <ev

be 50e¢ad multple
tmas nthe config file?

Adagnostics repat
should contain
VInepLions

*1he 2ip has hes
recchad

=> Tren tha ?ip <ne il
contzln all vin “lags Thac
the 3oplicat on got

started v

- | e ymog s re cennot
be found
*the sipix Teloned

7la eonrent shoula
srate the i~ tarmarian
Was uravaliable

Adizgnostics recort
sno. k2 contaan the
application aurch
commsne

*The 7 nis hepr
ferchen

= The app! kadan
launch commaznd Is
ncuded

- Aplicalon lsunth
cormmaet canmnl he
P e

*the 7ip I *erched
= ?Ip cantanr shoilid
SI3(e TmECIe
application aunch
COMM3ENd Was
unavallable

Wha! doex the
applicatian aurch
cornmarct lonk ke an
windows?

share a Ml diagnesoc
reproet o OC

l

A diagnast o5 report Adiagnostics repart
snould conzain | cense should concan list of
lype external jars

E |

Aliceree isinstelled - Thers are jars n
*rhe 7ip ~as teen <InsraliDi3/hinsaxr
tarehed * e 7ip has hesn

= Thenthe zlp shcu d fecchad
cortaln the full » tincludes alistof all
nformaton of the external jor fil2 names
icenz2 Including license
tvpe, license <ey, license
gxpiration, activation
SN, mExim um
raarrbes al concurrent

£

- Ihare are o jars in

dinstallDi-}J'hinsext

obs and license auner * the 2ip iss beer

Tecchad

E | => 7As ennrent shaula

T state that na axtama
Alicense s not Jars were found
nstallad

*the zip 5 been fatched

-# 'henthe zip shcu d

contain infermsbon

swung that there 1s no

e s redalled

A dizgnostics recort
sho_k contain
ogerdung system
information

‘the ? n has hean
FETChen

= 2lp conzains
ogeratng system name
and vars on of the
sysmem onwhich
testenzing 15 running

« The dingnastic rec ol
has heen fa1ced
* the operating sysrem
Intormation cannse se
founa

= 2lp contents state tha
information was
unavallable

UWha! heppens s e
Of it if tecengine ix
r..nnlng am adackar
Imare:

Could we add Info about
docgar?

Remote working - CucumberStudio

A dizencsi s repors
contains 3 metafle
which ce

nfcemaien Lh

e exprcied ta e the

0p lile

£

*the ziz ~as Ceen
fatched

->the zipcontans a
meta-datz file

It s clearly stated what
5 1ncwzed in the repor:

o

- | have declded to
download a status
report

* | want 1o verify exactly
what wllbe incduded in
Lhe stawus report

=> | should ses alisc a’
the included files before

A nload ng
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In my experience ...
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In my experience ...

Keep example mapping

short
(less than 20 wminutes)
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In my experience ...

Keep example mapping Schedule example mapping

short daily
(less than 30 minutes) (after stand-up)
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In my experience ...

Keep example mapping Schedule example mapping All unanswered questions

short daily

(less than 30 minutes) (after stand-up) should have owners
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In my experience ...

Keep example mapping Schedule example mapping
short daily
(less than 30 minutes) (after stand-up)

Give team at least 24
hours notice about story
being discussed
(select relevant expertise)

All unanswered questions

should have owners
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In my experience ...

Keep example mapping
short
(less than 20 minutes)

Give team at least 24
hours notice about story
being discussed
(select relevant expertise)

Schedule example mapping

daily
(after stand-up)

Not everyone need attend
(6 or fewer)

All unanswered questions

should have owners
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In my experience ...

Keep example mapping
short
(less than 20 minutes)

Give team at least 24
hours notice about story
being discussed
(select relevant expertise)

Schedule example mapping

daily
(after stand-up)

Not everyone need attend
(6 or fewer)

All unanswered questions
should have owners

Business, dev, & test
needed to be quorate
(3 amigos)
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In my experience ...

Keep example mapping
short
(less than 20 minutes)

Give team at least 24
hours notice about story
being discussed
(select relevant expertise)

PO/BA brings story &

candidate rules
(not examples)

Schedule example mapping
daily

(after stand-up)

Not everyone need attend
(6 or fewer)

All unanswered questions
should have owners

Business, dev, & test
needed to be quorate
(3 amigos)
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In my experience ...

Keep example mapping
short
(less than 20 minutes)

Give team at least 24
hours notice about story
being discussed
(select relevant expertise)

PO/BA brings story &

candidate rules
(not examples)

Schedule example mapping

daily
(after stand-up)

Not everyone need attend
(6 or fewer)

Try to write examples
first, rather than talk

All unanswered questions
should have owners

Business, dev, & test
needed to be quorate
(3 amigos)
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In my experience ...

Keep example mapping
short
(less than 20 minutes)

Give team at least 24
hours notice about story
being discussed
(select relevant expertise)

PO/BA brings story &

candidate rules

Schedule example mapping

daily
(after stand-up)

Not everyone need attend
(6 or fewer)

Try to write examples
first, rather than talk

All unanswered questions
should have owners

Business, dev, & test
needed to be quorate
(3 amigos)

High bandwidth is priority
(dont use Given/When/
Then)

(not examples)

seb.rose@smartbear.com
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